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715.835.5331

Green Bay
2430 Finger Rd, 54302
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131 W Washington, Ste C, 49855
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Call your nearest Service
Center and we can transfer
you to any other Service
Center or phone
extension!

General email
snwgl@gsnwagl.or:

Visit & follow us online!
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Thank You Girl Scout Volunteers!
April 22 is Girl Scout Appreciation Day

Thank you for being a Girl Scout volunteer! As a volunteer with Girl Scouts of the

Northwestern Great Lakes, you are vital to our Council and are a special person!

Thank you for helping girls to develop into confident young women by providing the

support, dedication and inspiration needed to enable girls to realize their full potential!

|

here to learn more, including how to RSVP your attendance.

Council Facebook Pages

We'verecently created several additional fan Fages. Here’'salistofall GSNWGL 'pages
to date. Click on each name and become a fa !

Thank you for your willingness to give without asking in return.
Thank you for your dependability and heartfelt concern.
Thank you for the many kind things you do and you say,

To impact girls’ lives day after day.
Thank you for your gift of time beyond compare.
Thank you for being a wonderful Girl Scout volunteer.

Thank you for everything you do for the girls!
Call for Delegates / Regional Meetings Set

We are seeking nominations for Council Delegates from your area. Nominations
are due April 2. Delegates will be elected at the April 6 Regional Meetings.
Nominate yourself or another for election as a Council Delegate! Learn more
and download the nomination form here. Regional Meetings will be held
Tuesday, April 6, 6:00-7:30 p.m. CST at each Service Center. Click here for
more information and how to RSVP.

Annual Meeting: Bold Leadership: Fueling the Future

Mark your calendars now and plan to join us on Saturday, May 22, 10:00 a.m.-
2:30 p.m. at the Appleton Service Center. Board Chair, Beth Schad promises this
will be an Annual Meeting full of inspiration, important business, a chance to give
much-needed input, and fun! Why not carpool with a few of your fellow Girl Scouts
(volunteers, staff, girls 16+) and make a day of it? We’d love to see you there! Click

n to keep up on the latest news

These pages were created by and are managed by GSNWGL staff. We will continue to
announce new pages as they are created.

Main GSNWGL page -
Product Programs

Red Cedar Service Area
Riversmeet Service Area

Camp Sacajawea
Camp Winnecomac

Programs e Summer Thing (Camp Nesbit) Door County Service Area
Camp Birch Trails e Eastern Horizons Service Area Nokomis Service Area
Camp Nawakwa « Kewaunee County Service Area

Please note: active hyperlinks are indicated by underlined text
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GSNWGL Product Sales Programs

Cookie Sale Program Dates:

All Service Areas
Through April 18
April 19

Schedule and hold Cookie Booths
TCMs submit recognition order into eBudde. Troop payment for all secondary cookie orders

turned into SACM. Design A Booth Contest submissions due.

April 20

Service Areas submit recognition order into eBudde. All troop checks for final payments

deposited. Validated deposit receipts and Uncollected Funds Forms for troop debts mailed to
the Appleton Service Center

May 10

Late May
June 30

Program Department

All Uncollected Funds Forms due to GSNWGL Product Program Department
SACMs receive recognitions and distribute to TCMs. TCMs distribute recognitions to girls
Final day to report recognition and Cookie Dough discrepancies or problems to Product

Congratulations to GSNWGL'’s Top Cookie ‘Goal Getters’!

This list is based on boxes sold during initial order-taking only.

Kristen Radant

1301 Boxes

Troop 7383

Wausau Service Area

Sheridan Freenberg
1062 Boxes

Troop 2239

Pigeon River Service Area

Sierra Crowe

907 Boxes

Troop 6096

Rockwood Service Area

Olivia Sullivan

846 Boxes

Troop 7120

Northern Lakes Service Area

Kathleen Wolfgram
835 Boxes

Troop 6280

Marshfield Service Area

Madisyn Ludvigsen

804 Boxes

Troop 2423
Shawano/Menomonee Counties
Service Area

Bailee Koepsel

803 Boxes

Troop 2292

Neenah/Menasha Service Area

Harley Graves

718 Boxes

Troop 5145

Tahquamenon Service Area

Genna Witz

706 Boxes

Troop 7021

Wausau Service Area

Karissa Hill

705 Boxes

Troop 4141

DePere Service Area

Shylo Stygar

701 Boxes

Troop 3376

Nokomis Service Area

Thank you to all of our Girl Scout volunteers, girls and families
for helping to make our 2010 Cookie Sale Program a success!
We also thank our communities and customers for their continued
support of our annual Cookie Sale Program!

For more information about GSNWGL Product Sales Programs, please contact the Product Sales Program Department: productprograms@gsnwagl.org or call your

nearest Service Center and ask for extension 3348.
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Updates & Reminders from the Membership Department

March Service Area Leader Meeting Recap

* We learned about the Service Team Kick-Off on August 3
and August 8

Membership Update

As of March 26, there are
16,367 girls registered at

GSNWGL. * We learned about Spring Registration Days in the Council
Shops and the Spring Registration incentives

The Council goal is 19,022 girls.

We talked about 2010 summer camp programs

We are 86% of the way there!
 We talked about cookie booth sales and learned about the

Thank you for delivering the Design a Booth contest
premier leadership program
for girls to your girls!

« We talked about spring recognition events

Back by popular demand...

We continue to receive many questions about bridging and have decided to run this one more time!

Tips for ALL Leaders: Bridging

Bridging is a Girl Scout ceremony to recognize a girl’s progression from one grade level to the next. Each level of Girl Scouting
has special bridging activities (outlined in the grade-level Girl Scout handbooks) to help make girls’ transitions to the next level
meaningful. Bridging activities are part of a Girl Scout’s last year at a particular grade level. Each girl is encouraged to work

on recognitions for the grade level she is moving into, attend a meeting or activity with a troop or group at the next grade level,
participate in a service project and summer activity with girls from the next level, and talk with girls or leaders who are already

at that level.

Your Frequently Asked Questions about Bridging:

Q: When should | start bridging my 1st, 3rd, 5th, 8th, 10th or 12th graders to the next level?
A: You should start activities to bridge early in the year - January or February - ideally completed by April or May for the
Bridging Ceremony.

Q: How do | get in touch with a leader of a Brownie, Junior, Cadette, or Senior troop in my area to complete the
required activities?
: Contact your Service Area Manager or Membership Manager. She/he will have a list of troops and can connect you
to a leader at your school or within the Service Area.

: How long do | have to bridge my girls?
: Until October 1, which starts the new membership year.

: Do | have to bridge my girls?

- No, it is not a requirement to bridge your girls; however, it is an important stepping stone for girls to understand what
the next level of Girl Scouting means. Girls must complete all of the necessary requirements in order to earn the
bridge.

: How do | hold a Bridging Ceremony?

: You can find ceremony ideas here. Some Service Areas hold Bridging Ceremonies for their entire Service Area. You
would need to find out if your Service Area does this annually and get in touch with whomever is planning it in order
to take part in the planning process as part of the requirements.

Please contact your Membership Manager for more information or if you have any questions.
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Spring Registration 2010

It's almost time to re-register for Girl Scouts! This spring at Service Area Leader Meetings, you can pick up a packet of
everything you need to Spring Register for the 2010-2011 troop year!

We want you to start the year off right! Check out these extra opportunities for your troop when you Spring Register:

All troops who spring register will be able to purchase spring registration patches from Council Shops at the discounted cost
of $.75. The patch will only be available for girls who register before July 12, 2010. After July 12, 2010 the patch will no
longer be available.

All troops who register 2 adult volunteers and 50% or more of the girls in their troop will receive a special “Summer Fun”
troop activity kit to keep! This adorable kit is filled with ingredients for a snack, props for activities, and directions for a fun,
no-hassle summer troop event at a park or a beach.

All troops who register 2 adult volunteers and 75% or more of the girls in their troop will receive the “Summer Fun” activity kit
AND a coupon for one girl to attend a Fall 2010 Council Program at no cost (when 5 or more girls attend at full price ~ limit
one coupon per troop).

Spring Registration Days
Drop off your completed Spring Registration forms at one of our Spring Registration Days and see what exciting things are
happening at the Service Centers those days!

Tuesdays: May 18, May 25, June 1 and June 8 - 1:00-6:00 p.m. at each Service Center!
- Drop off your Spring Registration forms
- Get assistance with Spring Registration forms and end-of-the-year paperwork
- Council Shops open 1 extra hour
- Take advantage of our Spring Registration Council Shop Special: 10% of Leader Guides and adult clothing
- Check out our Summer Camp display, learn more about camp sessions and sign up for camp
- Go online and take the year-end surveys
- Browse through resources for your troop
- See a demonstration of eBusiness, the new online registration and troop management system that is coming soon

Year-End Checklist

Troop Leaders: Follow these hints to end the 2009-2010 troop year successfully!

U
U

OoOoo

Ooooo

Survey girls and adults to find out if they’re returning next year

Complete Spring Registration forms. Send forms and dues to any Service Center by July 12. Or bring your completed forms
in to any Service Center on one of the Spring Registration Days (May 18, May 25, June 1 and June 8 from 1:00 to 6:00 p.m.!)
Balance the troop account and complete the Annual Troop/Group Financial Report by June 30

Help your girls complete year-end evaluations online and fill out the volunteer one for yourself. The information you provide
on these surveys is critical for GSNWGL'’s funding and guides the future for our Council!

Use the 2010 Summer Fun camp guide to get your girls excited about GSNWGL’s summer camp sessions

Plan final awards ceremony. Order all necessary insignia for your final awards ceremony

Recognize the individuals, businesses and organizations who helped the troop during the year. Send them a note or
nominate them for a Community Participation Award

If you began volunteering before May 1, 2008 and you have not yet completed a GSNWGL volunteer application and
background check, please complete this process. To access these forms, using our convenient, 1-step Internet portal, visit:
https://vapp.gsnwgl.org. If you do not have Internet access, have questions regarding this process, or are unsure whether
you have already completed a recent check, please contact your Membership Manager or the Adult Development
Department.

Notify your Membership Manager about the adults in leadership positions — Are they returning?

Plan summer fun activities for the troop

Set a date for first formal meeting after summer vacation

If the troop is disbanding, fill out the Disbanded/Merged Troop Form

If troop has bridging members:

U
U
U

g

Make plans to earn the bridging recognition for your grade level
Plan a bridging ceremony with the girls
If bridging to a new troop, notify families of their new troop, give Girl Record Forms to new leaders and transfer appropriate
amount to new checking account
Gear up for the new grade level you will be working with
- Read the Grade Level Resource Packet for the level the girls will be bridging to
- Attend a face-to-face grade level enrichment training session
- Watch for new online grade level enrichment options, coming this summer
- Request a coach to help you understand the ins and outs of your new level
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Fund Development News

Year-End Surveys Available Online April 7

GSNWGL is beginning the year-end evaluation surveys process, which will help us improve Council
functions and provide critical information to our funders. Beginning April 7, would you please take a few
minutes to complete the appropriate survey for your position, as well as assist your girls in completing
theirs? Your participation is essential, and we thank you in advance for your support!

There are several surveys available; please complete the one that is appropriate to your position/your
girls’ grade level: Leader/Co-Leader, Parent/Guardian, GS Daisy, GS Brownie, GS Junior, GS Cadette,
GS Senior, GS Ambassador, and Graduating High School Senior.

Please note:

+ Based on feedback from last year’s surveys, we are happy to offer shorter, less time consuming
surveys this year!

The surveys are completely anonymous. Please feel comfortable completing them thoroughly and
honestly.

Girls should complete the survey for the grade level that coincides with their school grade during the
2009-2010 school year.

Be prepared to answer specific questions regarding community service projects completed during the
2009-2010 Membership Year (Sept. 2009-present).

Remember to keep safety in mind whenever going online. Encourage girls (and help them) read
through the GSUSA Internet Safety Pledge here as soon as they log on to the Internet.

Thank you for taking the time to provide us with this valuable feedback, and thank you for all you do for
girls in your community! The information provided through these surveys will have an enormous impact
on current and future GSNWGL programs and funding, as well as provide valuable insight to GSNWGL
staff members.

Winner Trivia Contest 1nkH

Do you want to be a winner? Of course you do! Join in the fun at our
10" Annual Winner Trivia Contest! Your participation will help create
winning opportunities and financial assistance for local girls who
participate in Girl Scout programs.

The Winner Trivia Contest is easy and fun! Gather a team of four - any
adult can play! You can sponsor yourselves, or have your business
sponsor you! Challenges between co-workers, media, paper and
medical companies are encouraged. Try to outdo each other by
answering the most questions correctly. The winning team takes
home a traveling trophy!

*When: May 12, 2010, 6:30 p.m.
* Where: The Stadium View Sports Bar & Grille, Green Bay

* For more information, sponsorship opportunities and to register, download the event brochure and
registration form here

Visit the WTC webpage and warm up with a few trivia questions!

Live forever in the hearts and dreams of area Girl Scouts by including them in
your estate planning. Contact us for details!
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C oun ci I S h (o) p Please note: Phone orders are eligible for

in-store promotions as well!

Volunteer Appreciation Week

We’re Celebrating You During Volunteer Appreciation Week - April 18-24
Come to your nearest Council Shop during Volunteer Appreciation Week and join us in celebrating YOU!
+ Cookies and refreshments all week!
» Special Council Shop Hours:

- April 22, Girl Scout Leader/Volunteer Appreciation Day - all Council Shops open

until 6:00 p.m.

- Saturday, April 24 - All Council Shops open 9:00 a.m.-1:00 p.m.

« Special Promotion: Receive $5 off a $30 purchase of adult GSNWGL merchandise!

Happy 2nd Birthday, GSNWGL!

Come Celebrate With Us May 1, 9:00 a.m.-1:00 p.m.

* Enjoy birthday cake and refreshments!

« Special Promotion: Receive a free GSNWGL 2" Birthday patch with any $10 or more purchase of
apparel or Journey books! (while supplies last, limit one patch per customer)

Celebrate the Special Woman in Your Life During Mother’s Day Week - May 10-14

Join in the Fun at your Nearest Council Shop!
* Bring in a picture of the two of you to be posted in the Council Shop
« Enter your name in for a drawing to receive a $5 Council Shop gift certificate

Council Shop Hours

Upcoming Special Shop Hours:
Regular Council Shop Hours:

April 22: All Shops open until 6:00 p.m.
April 24: All Shops open 9:00 a.m.-1: p.m.
May 1: All Shops open 9:00 a.m.-1: p.m.
May 18: All Shops open until 6:00 p.m.
May 25: All Shops open until 6:00 p.m.
June 1: All Shops open until 6:00 p.m.
June 8: All Shops open until 6:00 p.m.

» Appleton, Eau Claire, Green Bay & Schofield:
Monday-Friday, 8:30 a.m.-5:00 p.m.
* Marquette: Monday-Friday, 12:30-5:00 p.m. ET

*  Wisconsin Rapids: Monday-Friday, 11:30-5:00 p.m.

Because the Girl
By Mimi Murray, GSUSA National Operating Volunteer

Because the girl has a need, we have an obligation.
Because the girl has a choice, we must be her best choice.
Because the girl has high expectations, we must excel.

Because the girl wants to explore, we must be her guide.
Because the girl wants to belong, we must open our arms.
Because the girl is searching for directions, we must be her compass.
Because the girl encounters times of turmoil, we must be her haven.
Because the girl is tomorrow’s woman, we must care today.
Because of the girl...We exist.
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C.

Program Department

Now that the snow is melting away and the flowers are starting to pop up, you won’t want to miss these great spring program
opportunities! Registration is just a click away. Be sure to check out our Collaborations and Portable Programs, too!

Crazy Olympics

Date/Time: Saturday, April 10, 9:00 a.m.-12:00 p.m. (12:00 p.m.-
3:00 p.m. for Eau Claire location; 1:00-4:00 p.m. for Irma
location)

Locations: Eau Claire Gymnastics Center, Eau Claire WI; Michigan
Tech University, Houghton, MI; Camp Winnecomac, Kaukauna, WI;
Camp Birch Trails, Irma, WI; Tri-County Gymnastics, Green Bay,
WI; Camp Sacajawea, Wisconsin Rapids, WI, Engadine Town Hall,
Engadine, Ml

Grade Levels: All

Cost: $10/girl

Deadline to Register: April 2

What does it take to be an Olympic Athlete? Answer that question
and see if you're up for the challenge in the crazy day full of fun and
games. Compete in Olympic style events, learn the history of the
Olympics, and participate in games — Olympic style!

Power Up

Date/Time: Saturday, April 17, 10:00 a.m.-2:00 p.m.

Location: Gandrud Auto Group, Green Bay, WI

Grade Levels: 6-12

Cost: $8/girl (lunch included)

Deadline to Register: April 2

Whether you’re using your imagination on an art project or your
craftiness to make smart decisions (like buying a car and taking care
of it!), life’s about being crafty. Have the experts from Gandrud Auto
Group share the ins and outs of buying a car, safe driving, and car
maintenance. After your head is full of great facts, take time to relax
by being pampered with a massage and creating a great work of art.

Gearing Up

Date/Time: Saturday, April 17, 9:00 a.m.-12:00 p.m. for Daisies and
Brownies; 1:00-4:00 p.m. for Juniors

Location: Camp Del O’Claire, Schofield, WI

Grade Levels: K-5

Cost: $10/girl

Deadline to Register: April 2

Put your engineering skills to the test! Get your creative and scientific
juices flowing by constructing and testing two interactive and fun
designs. Strengthen team-building and mechanical skills

through this exciting engineering experience.

Earth Day Bash

Date/Time: Saturday, April 24, 1:00-4:00 p.m.

Location: Appleton Service Center, Appleton, WI

Grade Levels: All GS and families

Cost: $8/participant

Deadline to Register: April 9

Celebrate the Earth’s resources and become an Earth Day activist
as you complete fun activities and various projects that help the
Earth! Go green as you build a rain barrel for your troop or family and
plant native wildflowers in your very own decorated pot. Bring the
family and explore Bubolz Nature Preserve as you contribute to your
community with an Earth Day service project. All girls who spring
register for the 2010-2011 membership year at this program will
receive a participation patch and a tree seedling to take home!

Work at Camp!

Program Aide (PA) Training

Date/Time: Saturday-Sunday, April 24-25; 10:00 a.m.-12:00 p.m.
Locations: Camp Pow Low, Gwinn, MI; Camp Birch Trails, Irma,
WI; Camp Sacajawea, Wisconsin Rapids, WI

Date/Time: Saturday-Sunday, May 1-2; 10:00 a.m.-12:00 p.m.
Locations: Camp Nawakwa, Cornell, WI; Camp Winnecomac,
Kaukauna WI

Grades: 6+

Cost: $25/person

Deadline to Register: April 9 for Camp Pow Low; and April 16 for
Camps Nawakwa and Winnecomac

PA training will allow girls to develop basic leadership skills and
connections with others interested in leadership, as well as learn
the fundamental components of the Girl Scout program. You will
leave this overnight training with skills in fire building, outdoor
cooking, knot tying and the ability to teach songs and games.

All girls who would like to volunteer at any of our eight summer
camps must have taken this training. Girls completing this training
will receive a PA pin. Girls may not serve as a PA until they have
completed the 6" grade. Learn more about PA Training here.

Diva Designs

Date/Time: Saturday, May 1, 9:00 a.m.-12:00 p.m.

Location: Neville Public Museum, Green Bay, WI

Grade Levels: All

Cost: $8/girl

Deadline to Register: April 16

Traditions and ceremonies are an important part of everyone’s
lives. Explore the “Here Comes the Bride” exhibit to get a firsthand
look on how fashions and traditions have changed throughout

the years. Have the opportunity to get a deeper understanding

of different cultures and how each tradition is special. Use your
artistic side to design your own dress using inspiration from around
the world.

Active Athletes

Date/Time: Saturday, May 8, 1:00-4:00 p.m.

Location: Camp Sacajawea, Wisconsin Rapids, WI

Grade Levels: All

Cost: $8/girl

Deadline to Register: April 23

Spend the day kicking, hitting, running and more as we play, play,
play! Try karate, kickball, volleyball and more. Make a healthy
snack and discuss why it's so good for you to exercise.

Culture, Crafts & Cuisine

Date/Time: Saturday, May 15, 11:00 a.m.-3:00 p.m.

Location: Bonifas Art Center, Escanaba, Ml

Grade Levels: All

Cost: $10/girl, $5/adult

Deadline to Register: April 30

Experience art, food and entertainment from around the globe.
Sample ethnic cuisine, try your hand at creating some authentic
crafts and learn games kids play in other parts of the world.

Looking for an exciting and rewarding summer, join us at one of our camps! Currently seeking counselors, trip leaders, waterfront

staff, kitchen staff and health staff. We have 3 resident camps and 5 day camps so there is something for everyone! All information
and an application can be found on our website. Contact the program team for more information!
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Program Department

Summer Adventures Await!

Girl Input at Girl Scout Camp Programming

The camp descriptions listed on our website and in the Summer Fun Guide offer an idea of what activities will likely be included
at each session, however, input from the girls who attend will help determine what activities they participate in. We use this type
of girl planning at each GSNWGL camp sessions to ensure each girl is able to create her own adventure while at camp. This
method also helps girls strengthen teambuilding skills as they work with their patrol members and their counselor to make the
most of everyone’s time at camp.

Each camp offers many specialty activities that may be included in a summer session. These include, but are definitely not
limited to:
Camp Birch Trails — Kayaking, canoeing, sailing and trying archery
Camp Cuesta — Hiking, orienteering, and cooking over a fire

Follow Camp Birch

Camp Del O’Claire — Going to a water park, horseback riding, making pizza Trails, Camp Nawakwa,
Camp Ishnala — Canoeing, paddle boating, hiking Cqmp Sacajawea, Camp
Camp Nawakwa — Paddle boating, canoeing, hiking Mt. Baldy Winnecomac & Summer
Summer Thing at Camp Nesbit — Canoeing, conquering high ropes, swimming Thing (Camp Nesbit) on

Camp Sacajawea — Canoeing, hiking, art & nature activities Facebook!
Camp Winnecomac — Hiking, art & nature activities, cooking

Girl Scout destinations destinations are adventures

Congratulations to these GSNWGL Girl Scouts who are packing their bags to designed just for Girl Scouts
go on amazing adventures through GSUSA's destinations program! Way to go! ages 11-17 and are as diverse
as living in the Costa Rican
McKenna Vinall F.L.I. Girlz — Oxford Youth Leadership Program jungle or learning about the

Maria DeMuri Our Cabana: 100 Years of Friendship aquatic biology of the Great
Megan Beuscher Amazon Adventure: Peru Lakes - there is truly something
Sierra Crowe Mission Impossible in Traverse City, Ml for everyone. Click here to find
Elizabeth Rath Galapagos Islands Environmental Service out more!

Property News

(Camp Clean-Up Dates A
Looking for a service project this spring? Have we got the job for you! If you or your troop is interested in assisting at any one
(or more) of these events, please email property@gsnwgl.org. Include your name, troop number, and the date/location of the
clean up that you would like to assist with. We hope to have many volunteers to help us keep our camps beautiful! Lunch will

be provided.

Saturday, May 1 9:00 a.m.-4:00 p.m. Camp Ishnala Saturday, June 12 9:00 a.m.-4:00 p.m. Camp Birch Trails

Saturday, May 15 9:00 a.m.-4:00 p.m. Camp Pow-Low To be determined Camp Blueberry Knoll

Saturday, May 22  9:00 a.m.-4:00 p.m. Camp Nawakwa To be determined Camp Hy-Da-Way
\Saturday, May 22 9:00 a.m.-4:00 p.m. Camp Sacajawea )

Summer Rental Blackout Dates
With our program department running many wonderful camp sessions this summer, the availability for renting a facility for troop/
group use will be limited slightly. To help you with your summer planning, here is a list of dates when rentals will not be available:

Camp Birch Trails: May 29 — August 13

Camp Cuesta: June 24 — 28

Camp Del O’Claire:  July 19 — July 23, July 26 - 30

Camp Ishnala: July 8 — 11, July 16 — 18, July 30 — August 1, August 6 — 8

Camp Nawakwa: June 11 — August 13 (Reservations are being accepted for the use of Hilltop, Lakeview, Valley, and
Timbercrest for weekends starting after 6:00 p.m. on Friday and departing by 10:00 a.m. on Sunday)

Camp Sacajawea: June 14 — July 27 (Reservations are being accepted for Mandan, Shoshone, Minataree, and Mead Hall

for the weekends starting after 3:30 p.m. on Friday and departing by 2:00 p.m. on Sunday)

Camp Winnecomac: June 14 —August 26 (Reservations are being accepted for the use of the yurts on the weekends starting
after 5:00 p.m. on Friday and departing by 2:00 p.m. on Sunday)

Camp Blueberry Knoll, Hy-Da-Way, and Pow-Low are open all summer long for reservations

To check availability, please email property@gsnwagl.org or call your nearest Service Center and ask for extension 3349.
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